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About the Study
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• An annual Review on the possibility to 
apply and get a factoring fully online for 
Micro & SME customers (entrepreneurs 
and companies) provided by factoring 
companies & FinTechs in the CEE

• Analyzed countries (8): Czech Republic, 
Hungary, Latvia, Lithuania, Poland, 
Romania, Serbia, Turkey

• Period of analysis: Aug-Sept 2023

• The study includes a description of the 
main trends in digital factoring and a 
detailed analysis of digital process.
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Methodology
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Scope:

Banks & 
Non-banking 
financial companies 

Analysis of banks, factoring 
companies & fintechs in 
the CEE region
(from the following 
countries: Czech Republic, 
Hungary, Latvia, Lithuania, 
Poland, Romania, Serbia, 
Turkey)

Only online 

27 financial 
organizations that 
have online/mobile 
factoring process (full 
or partial) were 
covered in this Study

17 parameters 

Analysis and 
comparison was 
carried out within 17 
parameters

No UX-audit

A UX-audit 
was not done
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Data collection:

• Direct and demo access to factoring modules of Online & Mobile Apps and websites

• Desk study: collection of publicly available information (manuals, instructions, videos)

• Interview with specialists of banks & financial companies responsible for small business, calls to call 
centers, applications received from banks & financial companies 

Results:

Methodology

Table
17 Online Factoring  
parameters from 27 

financial organizations

1 Table

PDF-
document with Study 

results

1 Study
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Excel table with 17 parameters from 27 factoring companies & FinTechs

Functionality analysis of 27 financial organizations
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Digitalization of Factoring: key trends in the CEE

Digital Factoring for SMEs - CEE 2023

Real focus on SME segment

Offering Factoring Services
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Digitalization of Factoring: key trends in the CEE market

Companies offering (partial or full) online factoring process within countries

FinTechs Banks

Poland 12

Turkey 5

Romania

Serbia

3

2

LV/LT/CZ/HU 1/1/2/1
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Only Online application

Only Online application

Only Online application
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Factoring for SMEs: key trends in the CEE region
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➢ 23 factoring companies offer digital application for factoring. Among 

them 3 – offer both online and mobile application process, 19 - only 

online application, 1 – only mobile application

➢ 17 companies offer fully digital factoring process (+3 compared to 

2022, and +9 compared to 2020)

➢ Poland has the biggest number of fintechs (6) and banks/factoring 

companies (4) offering full online factoring process – 10 factors 

➢ In Romania and Serbia 2 companies in each country offer fully digital 

factoring process

➢ In Hungary 1 fintech offers fully digital factoring process
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Factoring for SMEs: Aggregated Product Parameters
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Main Product Parameters Description/Comments

Product • Micro factoring/Recourse factoring/Invoice finance
• Mainly invoices issued to domestic counterparties in LCY or 

EUR are financed – offered by all financial companies 
• 9 companies offer International factoring 

Invoice Payment Terms 7-90 days

Max Invoice Amount/Factoring Limit, EUR 200 000/2 000 000

% of financing From 70% up to 100%

TTC From 15 min till 24h

Integration w/ e-invoicing & accounting Partially

Integration w/ online banking Partially
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Winners 2022
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Winners 2022
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Winners 2022
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How should Factoring for SMEs look like?
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Not like this
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Not like this
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Not like this
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How should Factoring for SMEs look like?
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Simple

18Digital Factoring for SMEs - CEE 2023



Online Banking for SMEs - CEE 2019

Simple

19Digital Factoring for SMEs - CEE 2023



Online Banking for SMEs - CEE 2019

Simple
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Simple
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Integrated into e-invoicing & accounting platform
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Future Customer Journey 
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1. Use the potential of structured e-invoicing data:
• Structured invoice data allows to automate invoice finance process
• Avoid double financing and fraudulent invoices
• Receive access to invoice data from 3d parties rather then ask a customer to upload invoices

2. Use the Open Finance and PSD3 potential to simplify and fasten process for SMEs

WATCH WEBINAR

https://www.youtube.com/live/sJ9cl4OWJH0?feature=share
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Future Customer Journey 
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Future Customer Journey 
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Future Customer Journey 
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16 WOA Founding Members
at launch

page
028



Trends in Receivable Finance
CEE and Globaly

• Rising interest rates stimulate product 

innovation

• Renaissance of bank branches

• Metaverse is demystified

• Banking culture vs. right talent

• Risk is everywhere

• Data has become a product

• Fintechs are not disrupters but rather 

enablers

• Green gets real

• Customer journey becomes real

• Change of heart/software



a global platform and community for the O/A ecosystem that is: 

World of Open Account (WOA)

Inclusive Innovative
Cost-

effective
Collaborative Credible



Coming in 2024



Existing WOA Community

.Digital

SME Banking Club community from the CEE –
engaged in the Digital Factoring topic

To promote & develop Digitalization of Receivable Finance



CONTACT US

Olena Gryniuk

CEE Director

+48733404985

cee@smebanking.club
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